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Preventive Measures:

Uponh esamining several incidents, it is observed thet the main reason behind the

duplicate payments is on the accouni of Slate Govermnments (SG) relnitialing the
- payments before r@@@ﬁwﬂgﬁ@@@summg. the scknowledgement from e-Kuber for the

payments initisted earlier. In view of this, itis recommended that $Gs should pot reinitiate
the payments without isceivins/consuming the scknowiedaement flom e-Kuber. I case
the acknowledgement is nof recefved wiihin a reasonabls time, State Government should
contact e-Kuber suppaort team, keeping Government Banking Departments {GBDs) of RBI
Reglonal Office and CBD, DIT CO in loop, fo know the status of the payment fe.

Gorrective Messures:

1. State Covernment Officials should coordinate with BB Reglonal Office (RO), CBD DIT
CO o ascertain the cause of the incident and handle all customer queries and grievances
in this regard. '

2. If duplicate payment occurs on account of mullivle files sent to agency banks by the

- Treasury, or clerical errors at Treasury Officed/PAD/DDO level, the recovery of the same
should be taken up by the Treasury directly with the agency banks without reference fo
RAI, '

3. If duplicate payment occurs for fransaclions put through e-Kuber directly In integrated
environment, and if the duplication has occurred because of lapses in State Government
systems or technical giitch, if any, in e-Kuber, then the State Govermment shall initiate
recovery proceedings by providing the file containing full detalls of the bank-wise
- Cuplicate/esicess transactions (such as date, beneficiary and sender sccount defalls,
amount, bank eic.) to the respective RO while keeping afl other stakeholders informed
{DTA, AG's Offics, beneficiaries ele.) as desmed necessary. State Government may sesk
confirmation from CBD, DIT CO, #f nesd be, regarding the slatus of these payments before
sending it fo the banks for recovery.

4. In case SG seeks the confirmation of CBD, DIT CO regarding status of payment of the
respective payment files before inftiating recovery and after CBD, DIT CO provides such
confirmation, SG shall provide a recovery mandate to the RO along with the list of bank-
wise mulfiplefexcess fransaction details. Where mulliple freasury sccounts are
maintained at RBI, $G may alse indicate the treasury sccount name(s) along with the
respeclive amount(s), where Regional Office of RE! will be crediling the respective
recovered proceeds.
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- 5 [tis to be noted that to maintain uniformity in recovery and ease of reconciliation, banks
will remit the consolidated recoverad amount to NEFT Inward GL. of respeciive RO and .
not directly to 8G's account. Onee the consolidated amount is recsived in NEFT Inward
GL of ROs along with cormesponding list of multiplefexcess transaciion recards that add
up to the consolidated amount, the same will be cradited to the SG's account by RO
through manusal entry in e-iuber. The list recelved from banks peraining to the amount
recoverad will be shared with the State Government. Please note that since these are
manusl credit entries o SG's account, no cofresponding Refurn Notification would be

generated from e-Kuber.

6. Onece the returned transactions are reconcilad, $G shall issue a closure certificats o
RBI, o




